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Dear Customer

The USA, Canada and certain other countries in North America have changed the
dates for the start and end of Daylight Saving Time beginning 2007.

Depending on the platform, the Controller time may go out by an hour if the updates
and patches are not applied. Daylight Savings has been brought forward to Sunday,
11th March 2007 in the affected countries. All systems not updated before then will
not automatically change over on the 11™. The patches must be applied before this
date.

As such, the operating system of all machines running the Access Control Software
needs to be updated with the latest Windows patches from Microsoft (Windows
Update). Please use the standard mechanisms available for updating Windows, or
go to the Microsoft web site.

Please see the following URL for additional information from Microsoft relating to
updating the various Windows platforms for DST:

http://support.microsoft.com/qgp/dst topissues#A5

Additionally, patches for the Java Runtime Environment (JRE) must be downloaded
and installed. The URL below gives download links for the JRE patches for the
various products:

http://www.impro.net/downloads/dst-updates/dstupdates.html

Please do not hesitate to contact Impro Support at: support@impro.net if you have
any queries.
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