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MODEL NUMBER: XRD900-1-0-GB-XX
XRD901-1-0-GB-XX

IMPROX RD

ImproX (RD) Remote Dialler Software Kit
INSTALLATION AND USER MANUAL

SPECIFICATIONS

System Requirements

The minimum requirements for any PC and peripheral devices used with the ImproX
RD Software Kit are as follows:

CPU
Operating System

Memory
Peripherals
Communications

Hard Drive
Pointing Device
Display

Modem Requirements

Pentium Il 600 or faster PC.

The ImproX RD Software Kit will only run on a Windows XP
or Windows 2000 operating system (as they offer Virtual
COM Port Support).

Minimum 128 MB RAM.
CD-ROM Dirive, or access to a network CD-ROM Drive.
2 x RS232 Ports.

If an internal PC Modem is present, only 1 x RS232 Port is
required.

Minimum of 200 MB of unused space.
Mouse or equivalent.
Super VGA with a minimum resolution of 800 x 600.

Remote Site

An external 56 K Serial Modem is required at the Remote Site. We have approved and

tested two models:

e  The Duxbury 56 Kbps V9.2 Serial External Modem, Model number K56E.
e The 3Com or US Robotics 56 Kbps V9.2 Serial External Modem.
Please contact your local distributor before using any other Modem.

Host Side

An Internal Modem is recommended at the Host side if only one Serial Com Port is
available. Most internal Modems are supported.
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INSTALLATION INFORMATION

General

The ImproX RD is available in two separate kit formats, called Model A and Model B.

Use the Model A kit with the following systems: IXP100, IXP200 (where a ProxPal or
ProxMate is already installed), IXP300 or IXP400.

Use the Model B kit with the following systems: IXP100 or IXP200 (where a ProxPal is
NOT already installed).

Accessories

Find the following when unpacking the Remote Dialler Software Kit:

CAUTION: Please be aware that the ImproX RD Software Kit will NOT run
without a ProxPal or ProxMate unlocked for the Remote Dialler
Software. You MUST get an Unlock Code from your equipment
supplier.

NOTE: A standard ProxPal or ProxMate can be unlocked for the Remote Dialler
Software.
Model A

e AnIXP100 Modem Connection Cable 4-core, 2-pair twisted, with a 25-way D-type
male connector attached at one end and a 9-way D-type female connector
attached at the other end.

e  An IXP200/300/400 Modem Connection Cable 4-core, 2-pair twisted, with a 25-
way D-type male connector attached at one end.

. Remote Dialler Software in CD format.

Model B

e AnIXP100 Modem Connection Cable 4-core, 2-pair twisted, with a 25-way D-type
male connector attached at one end and a 9-way D-type female connector
attached at the other end.

e  An IXP200/300/400 Modem Connection Cable 4-core, 2-pair twisted, with a 25-
way D-type male connector attached at one end.

e AnImproX ProxPal unlocked for the Remote Dialler Software and for Tag reading
(with the Registration Reader Installation Manual and an extra Fixed Address
Label).

e A ProxPal External PC Interface Junction Box.

e A 1m(3.28 ft) ProxPal interconnection cable supplied with RJ45 connectors at
both ends.

e ADC In-line Socket 2.1 mm x 5.5 mm x 9 mm.
. Remote Dialler Software in CD format.

Blank Space
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Install the Remote Dialler Software

NOTE: We strongly recommend that you close all Windows programs before
running this setup program.

1. Insert the Remote Dialler Software CD into the CD-ROM drive.
2. Select the “SETUP.EXE?” file.

3. A" We | c &areeri will display, once you have read the information displayed,
click the <Next> button to move to the next screen.

4, The“ Choose Dest i nScteenavil openo This screenraflows you to
select the installation destination directory. You may accept the Destination
Directory selected by the Remote Dialler Software, or click the <Browse> button
to select a new directory. When you have made your selection, click on the
<Next> button to move to the next screen.

NOTE: This installation procedure will copy both the Remote Dialler Software and
the Virtual COM Port Drivers into the i CProgram Files\Remote Dialler\o
directory.

5. The“ Sel ect Pr o §creamwill Bpend. @edefault, the Remote Dialler
Software will enter a new Program Folder name. If this name is not acceptable,
you may enter a new name, or select a Program Folder from the list of existing
folders. When you have made your selection, click on the <Next> button to move
to the next screen.

6. The“ St ar t Co pSgreen will open,linbbsning you that Setup has enough
information to start copying across the necessary files. Please check that all the
details are correct. If you see the need to make any changes, click on the <Back>
button to return to the problem area. If all the details are correct, click on the
<Next> button to begin installing.

7. After the Software is finished copying files to the PC,the* Set up C&areen et e
will open. A checkbox is available to automatically launch the program. Click on
the <Yes, Launch the Program File> checkbox to activate this option. Click the
<Finish> button to close setup and launch the program.

emote Dialler ]
Setup I Abaout |

Telephone Mumber:

| 3

Figure 1: Default Start Up Screen
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Installing the Modem on the Central PC

Install the Modem as indicated in the Modem instruction guide.

NOTE: Keep a note of which COM Port the Modem has been installed on, as you
will need this information when you set up the Remote Site Modem.

Installing the ProxPal or ProxMate

Install the ProxPal or ProxMate to the COM Port as per the ProxPal or ProxMate
Installation Manual.

NOTE: The ProxPal or ProxMate is required to dial and connect to the Remote Site.

Installing the Virtual COM Port Drivers

NOTE: See the Troubleshooting Section for IXP300 or IXP400.

1. Decide which two COM Ports to create. (For example create COM3 and COM4,
as COML1 is used for the ProxPal or ProxMate and COM2 is the internal Modem).

2. Open the “README.TXT” file in the “C:\Program Files\Remote Dialler\”
directory and follow the instructions given on how to setup the COM Port Driver.

CAUTION: The Virtual COM Port Driver is for use with Windows 2000 or
Windows XP only.

NOTE: Reboot the PC after installing the COM Port Driver to activate the new COM
Ports.

Setting up the Remote Site Modem

CAUTION: The Remote Site Modem MUST be configured locally, before
installation at the Remote Site.

1. Connect the Modem to the PC using the standard Modem Cable supplied with the
Modem.

2. Run the Remote Dialler Software, click on the <Setup>tab to openthe* Set up
page.

3. Select the desired COM port from the pull-down menu of the <Config Remote
Modem> option.

4. Click on the <Config> button. This process configures the Modem for “Auto
Answer” and “Disable Handshaking Lines”.

5. Check the Status Window to verify that the Modem has initialized successfully.

Blank Space
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Installing the Modem at the Remote Site

IXP100 Site
Connect the Modem to the IXP100 Door Control Unit as shown in Figure 2.

Modem

IXP100 Modem I
Connection Cable

Telephone Line

DCU ¥ *\9-way D-type 25-way D-type
Connector Connector

Connection Diagram IXP100 jog

Figure 2: IXP100 Modem Connections

IXP200 Site
Connect the Modem to the chosen IXP200 Controller as shown in Figure 3.

-~ Connects to ~"-__
" "Port 2 of the IXP200 .

Controller Modem

rx[ @ Green
A o Red | 1XP200/300/400 Modem
o Hilis: / Connection Cable k
“GND 4
o e 25-way D-type
Ry Connector

IXP200 i S -
Controller

Cannection Diagram IXP200 jog

Figure 3: IXP200 Modem Connections

IXP300 or IXP400 Site
Connect the Modem as shown in Figure 4.

/"'éc—)hnect-s\tb\\
.~ Port 1 (RS232) of the™,

Host Interface X
! Rx Py Green \“. Modem
To ! Tx Red IXP200/300/400 Modem
Controllers | o Bl onnection Cable
\\GND . | ue 7
Host Interface 25-way D-type
BT Connector
Connection Diagram IXP300 jog e

Figure 4: IXP300 or IXP400 Modem Connections

Blank Space
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Configuration of the COM Ports

1. Run the Remote Dialler Software, click on the <Setup>tabto openthe” Set up
page.

2. Select the COM Port that the Internal Modem is installed on, for example COM2.

3. Select one of the new Virtual COM Ports, for example COMS3.

”

NOTE: The other Virtual COM Port will be used by the access control software
later.

4. Select the COM Port that the ProxPal or ProxMate is installed on, for example
COML1. Refer to Figure 5 for further information:

i Remote Dialler B ] |
fdodern Paort: Yirbual Port:
jcoMz =] oMz |
ProxPal Port; Config Remote kModem:
jcoMt =] oMt -]
&5 Config |

Figure 5: “Setup” Page Showing COM Port Allocations

Adding Telephone Numbers of Remote Sites

Refer to Figure 6 for details of adding Telephone Numbers for Remote Sites.

i Remote Dialler =101 %]

Main | Setup | Abaout I

Telephone Mumber:

[Impro (7007087) =l

— |
Figure 6: “Main” Page Showing Remote Site Telephone Details
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1. Run the Remote Dialler Software, click on the <Main>tab to openthe “* Ma i n
page.

2. Click on the <Telephone Number> text box and type in the Remote Sites Name
and its Telephone Number.

NOTE: The telephone number MUST be in brackets, for example (0,7001087).

NOTE: Use a comma (,) between digits to indicate a pause in dialing, for example

(0,7001087).

3. Click on the <V> button to add the Remote Sites telephone details to the

telephone list.

NOTE: You can delete a telephone entry from the list, by selecting the entry and
then clicking on the <{& button.

Blank Space
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USER INFORMATION

Connecting to a Remote Site

CAUTION: A ProxPal or ProxMate, programmed with the Remote Dialler Unlock
Code, is required to connect to the Remote Site.

CAUTION: We do NOT recommend performing remote Firmware upgrades for
IXP100, IXP200, IXP300 or IXP400 over the Modem Link.
1. Run the Remote Dialler Software, click on the <Main>tab to openthe “* Ma i n
page.
2. Select the Site to connect to from the <Telephone Number> list.
3. Click on the <Connect> button.

4. Enter the Password for the Remote Site. If the Password is incorrect, the
connection will be terminated.

5. When the Modems have successfully connec
33600/ ARQO or similar will be diBgukeayed

(¥ Remote Dialler =100
GET] | Setup I About I

T elephone Mumber:

|Fiashid (244) Y4 xl

COMWMECT 31200/4R0

Figure 7: “Main” Page Showing the Status Window

Lower connection speeds may be encounter
This is fine as the Modems will handle the lower Baud Rates.

6. A connection to the Remote Site is established.
7. To end the connecti on <ilang Uphlutog. upo cl i ck

Login Password

Save Password

A maximum 8 character Password can be remembered for each of the Remote Sites in
the <Telephone Number> list.

Check the <Save Password> checkbox to activate this feature.
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& Login I X Cancel |

[+ Save Pazsword
[~ Change Paszword

Figure 8: Login Window <Save Password>

Change Password

To change the Password, enter the current Password and then click on the <Change
Password> checkbox. The window will then display <New Password> and <Confirm
Password>, see Figure 9.

Enter the new Password into the <New Password> and <Confirm Password> boxes.

NOTE:

A

Ixxxxx

& Login X Cancel |

¥ Save Paszword
v Change Password

Mew Pazsward:

Ixxxxxx

Confirm Pazssword:

Ixxxxxx

Figure 9: Login Window <Change Password>

The default Password is “remote”. We
after testing is complete.

Blank Space

e WWwWW.impro.neteoe

XRD300-0-0-GB-03 June 2008 Page 9



Running the IXP100, IXP200, IXP300 or IXP400 Software

1. Setup the IXP100, IXP200, IXP300 or IXP400 Software to use the other Virtual
COM Port, for example COM4.

2.  Use the IXP100, IXP200, IXP300 or IXP400 Software as normal.

3. When you are finished, close the IXP100, IXP200, IXP300 or IXP400 Software
and the Remote Dialler application.

NOTE: A ProxPal or ProxMate is required when adding Tags to the IXP100,
IXP200, IXP300 or IXP400 Software.

TROUBLESHOOTING

Unlocking your ProxPal or ProxMate

Problem

If, after pressing the <Connect> button, the following window appears, you have not
unlocked your ProxPal or ProxMate, see Figure 10.

Unlock ProxPal,/ProxMate |

Enter Unlock Code:
IPPE|31 03ER496F02ECH

" 0K I X Cancel |

Figure 10: Unlock ProxPal or ProxMate Window

Solution

To get an Unlock Code, please contact your equipment supplier with the Fixed Address
(this is printed on the label) of the ProxPal or ProxMate.

Enter the Unlock Code in the <Enter Unlock Code> field and press the <OK> button to
activate.

Duxbury Modem (Model - K56E)

Problem
Unable to connect to the Remote Site when using a Duxbury Modem (Model K56E):

Some Duxbury modems have no GND connection on pin 5 of the RS232 DB9
Connector and therefore you cannot make a connection to, or communicate with the
Remote Site.

Solution

To solve this problem connect the Yellow or Green EARTH Wire to one of the INPUT
GND terminal blocks on the Controller.

We recommended that you test the Modem using a multi-meter (to see if there is a
connection between pin 5 of the RS232 Connector and the Yellow or Green EARTH
Wire), before installing the Modem at the Remote Site.
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Problem

Initialization fails, as the Duxbury Modem (Model K56E) cannot make a connection to
the Controller.

Solution
Bridge pin 4 and pin 8 of the 9-way connector to the Duxbury Modem.

Bridge Pin 4 and Pin 8
y N /
1
O\ %o
O O

BridgeCon.jpg

Figure 11: 9-way connector to the Duxbury Modem (Pin 4 and 8 Bridged)

Virtual COM Port Driver with IXP300 or IXP400

Problem

The IXP300 or IXP400 Software currently does NOT support this Virtual Com Port
Driver.

Solution

Please use a Null Modem Cable (see Figure 12) to link the two physical COM Ports
(Serial Card) together.

2 3
9-way 3 2 9-way
4 6
D-type 5 5 D-type
Female 6 2 Female
Connector 7 8 Connector
8 7

NUlMIC jog

Figure 12: Null Modem Cable

Blank Space
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GUARANTEE OR WARRANTY

This product conforms to our Guarantee or Warranty details placed on our Web Site, to
read further please go to www.impro.net.

USER NOTES

This manual is applicable to the ImproX (RD) Remote Dialler Model A and Model B,
XRD900-1-0-GB-02 and XRD901-1-0-GB-04.

(The last two digits of the Impro stock code indicate the issue status of the product).

D300-0-0-GB- | 4 n2 ImproX Remote Diallen\English Manuals\LATEST
XRD300-0-0-GB-03 ssue 0 Jun 2008 ISSUE\ImprX RD-usri-en-04.docx
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